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Glossary

RGU'’s, or revenue generating units, are defined as unique service subscri-
bers, in Megacable’s cable television, HSD Internet and telephony
segments. Each single service provided to a subscriber is counted as one
RGU.

Unique Subscribers are defined as subscribers for services provided by
Megacable’s cable television, HSD Internet and digital telephony
segments; these customers are counted as only one “unique” customer.
Additionally, if a single residential customer subscribes to cable television,
HSD Internet and telephony, that customer would also be counted as a
unique customer.

ARPU or average revenue per unit for each segment, is the result of
calculating total revenue per each segment for the period, divided by the
average number of subscribers.

Homes Passed is the number of houses covered by the Company’s cable
network.
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